How did you hear about Jobs Caledon?

Professional referral
[ (assessment centre,
cther agency, etc.)

m Family/Friends
m Advertisement
B Mewspaper Article
I Vebsite

I \alk-in

B Other

How often do you use Jobs Caledon Services?

0§ days per wesk
2 to 4 times per week
B 2 to 3 times per week
B Monthly
N One time




Which Jobs Caledon location do you visit?

20

Bolon Main Office Inglewood Satellita
{15 King 5t. East) (Wednaszday aftamoon)
| use muhiple kcations Czledon East Satelite | hawva not yet
{Tuesday aftemoon) used your s2rvices

What Jobs Caledon services do you use? (Please check all that apply)

Resource Centre
Workshops
Computers
Printers

Fax

Photocopier

Employment Specialists

Job Paostings

Resume Assistance

Mock Interviews

Cther




Please rate us on the the following aspects.

Understanding your needs

Keeping vou informed
of program events

Hours of operation

Atmosphere

Selection of services

Quality of =taff

‘Warkshop selections

Waorkshop content

Selection of resources
(ie. books,...

Response to problems

Other

Overall, how would you rate the quality of services we provide?

B Excellent
m Very Good
m Good
 Fair

BN Foor




Based on your overall experience with Jobs Caledon, how likely are
you to recommend us to others?

I Definitely
B Somewhat likely
B Unlikely




8. We provide a variety of employment related workshops and coaching (job
search, networking, resume, etc.) Do you have any workshop suggestions?

o gk 0w NP

How to use government programs

Apprenticeship employers

How best to invest their money for those that have retired

How to start a small business

Legal, Financial, taxes

Self Motivation, something like that; | mean, a workshop to create/increase
motivation in people whose Job search has not been successful yet and have
lost self confidence, to cheer them up and engage them to take the other
workshop on Resume and Job Search; also, something about changing careers,
how to do it, why, advantages, get back to college or take continuous education

courses...

7. Survival strategies during LT unemployment

Keep helping young ones who have a hard time finding employment



Do you, or have you ever used other Caledon Community Services
programs?

If Yes, please check all that apply.

Crisis & Counselling

LINC - Language
Instruction for...

LIFE for Youth

Transpartation

Suppaortive Housing

Respite Care

Infarmation Services

Eco-Fundraising Stores -
Relstore & Chez Thrift

Cther

O Yes

Mo

10



